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INSTRUCTION

 INSTRUCTION ACCEPTED- When you instruct a conveyancer who works with the 
 DigitalMove portal, we will immediately send you an invitation email to activate your 
 account and to choose a secure password, so you can sign into DigitalMove and get 
 started right away. Each individual will be allocated an individual User Name and should 
 sign in using their own details.

WELCOME PACK - Your first DigitalMove task can be found on the Home dashboard, called My Tasks. 
We will ask you to confirm a few details, such as About You information, ID & Anti-Money Laundering and 
Financial Summary. Please read the tasks carefully and complete the entire My Tasks list asap.

Identification - Before your conveyancer can proceed, they will check they can act for you and must see 
your ID. The Identity Verification stage includes details of what ID you need and how to get it certified.



DRAFT CONTRACT

 FORMAL INSTRUCTION - When you have read and completed all the tasks in the 
 DigitalMove My Tasks section, we will ask you to electronically sign your formal instruction  
 to your conveyancer to act on your behalf. 

CONTRACT PACK - Your conveyancer will now ask your seller’s conveyancer to send them details of 
the property you are buying. This is called the Contract Pack. Once the Contract Pack is received, your 
conveyancer will check the information and documents, also that the seller has the right to sell the property 
to you.

Your conveyancer is protecting your interests. They will ask for additional/missing information until  
they are satisfied that it is safe for you to buy the property. If you use a mortgage to buy the property,  
your conveyancer also protects your lender’s interests.

CASE TRACKING - You can use DigitalMove 24/7 to ask questions, give information and send  
documents securely, and your conveyancer can keep you informed with regular updates on the system.



SEARCHES

Your conveyancer will need an initial payment from you to cover the costs of searches, and other third 
parties costs, on your behalf. Some conveyancers may also require a copy of the issued mortgage offer 
before ordering searches. All search results will be returned asap but may be affected by the local authority, 
water authority, or other delays. The results will be checked by your conveyancer and further enquiries 
raised if necessary. The most commonly ordered searches are:

LOCAL AUTHORITY SEARCH - includes details of planning permissions, preservation orders, restrictions, 
highways rights and proposals, and a list of entries on the Local Land Charges Register.

DRAINAGE AND WATER SEARCH - includes details of connection to mains water, mains drainage and 
surface water drainage, and any publicly maintained drains running across the property.

ENVIRONMENTAL SEARCH - includes information about the area where the property is located, i.e. if the 
property has been built on or near contaminated land, is at risk of flooding, etc.

COAL MINING SEARCH - a check of the area around the property to see if it is built over or affected by a 
coal mine (this is a geographical search and not required for all locations, the cost is therefore not included 
in the client quotation).



READY TO EXCHANGE?

MORTGAGE OFFER - Your conveyancer must receive their own copy of the Mortgage Offer before they 
can proceed to exchange. This tells them what conditions apply and what they must do to ensure that the 
lender will send the mortgage funds to them ready for completion.

SIGNATURE ENQUIRIES - To protect you and your lender, your conveyancer will report to you only when 
they have received all the necessary documents and satisfactory replies. Your conveyancer will send the 
contract to you to review, sign and return. They will enclose all other documents which need to be signed 
together with the information you need to know about the property. By checking, signing and returning the 
documents quickly, you can help things move along.

------------------------------------------------------------------------------------------------

You will also receive a completion statement telling you how much you need to send to your conveyancer 
before exchanging contracts. Your conveyancer must have “cleared funds” in good time, or exchange and 
completion will be delayed.



READY TO EXCHANGE CONT...?

INSURANCE - In most cases, you will need to arrange for your building insurance to be put “at risk” 
immediately on the exchange of contracts.

EXCHANGE - When you are ready to exchange, it is time to discuss potential completion dates. We 
recommend that you do not confirm any removal arrangements at this time, as the completion date is fixed 
only once contracts are formally exchanged. Contracts will be exchanged as soon as everyone in the chain is 
ready and a completion date is agreed upon.

COMPLETION - Your conveyancer will arrange for your mortgage funds to be available and ready for 
completion. They will send the purchase money to your seller’s conveyancer and tell you when your 
purchase has been completed (when the seller’s solicitor has confirmed receipt). 

Your conveyancer sends your Stamp Duty payment and form to HMRC. Another task is registering  
you as the property owner at the Land Registry. They will tell you when the Land Registry  
confirms this has been done. Then it is time to collect your keys and move in.
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